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What is included in the venue hire fee?

The venue hire fee includes exclusive use of the agreed event areas, a dedicated Event
Manager, security staff, cleaning staff, an electrician, and a floor manager. If you are hiring
V&A East Storehouse for a seated dinner, the arrival drinks area is included within the one
fee and is not a separate cost.

What are your standard hire times?
Set up begins once the Museum has closed to the public at 18.00. The earliest guest arrival
time, depending on the scale of set up, is from 18.45.

The set-up time seems very short, how does that work?

We are open to the public 5 days a week until 18.00 so we appreciate the turnaround from
daytime museum to exclusive event venue can be daunting! However, we are very well
practised at creating beautiful, memorable and magical events in as little as 45 minutes.
This is down to using approved suppliers such as caterers, florists and production
companies who know the building intimately and are equipped and experienced enough to
deliver fabulous events in very short set up times.

Can we provisionally hold a date?

You can hold up to two dates for your event, free of charge and with no obligation. If you are
holding any dates, we do ask that you come and see the Museum in person, then we will ask
for a decision by a certain date. Please be in touch if you would like to check availability and
arrange a visit.

Are there any days that are not available for venue hire?
Yes - as we are open late on Thursday and Saturday evenings, so unfortunately, we are not
able to offer these evenings for venue hire.

Can we use our own suppliers?

As a building with priceless works on display and a short set-up time, you must work
with our approved list of suppliers for catering, production, flowers and entertainment.
By using our knowledgeable approved suppliers, we can ensure that not only is the
Museum and its collection protected, but you will receive a high level of service due to
their experience of working in our wonderful spaces. Whilst we do not have specify
which planners and photographers can work at the Museum, do contact us for some
suggestions.

Are there conservation regulations for spaces?

Due to the delicate nature of the building, there are conservation regulations in place for
events in the Weston Collections Hall. Strong coloured food and drink is only permitted
at a seated dinner. Unfortunately, we are not able to permit dancing at this venue. No fire,
fireworks, dry ice, glitter, animals (except registered worker animals), helium balloons,
paint, henna, ink, or hairspray are permitted anywhere on site.

How do we confirm our booking?
Following a show round, to confirm your booking we ask you to sign a copy of our venue
hire contract (available on request) and pay 50% deposit.






Gorporate
Partnerships

Corporate Membership at the V&A is an opportunity
to demonstrate your support for the arts and
associate with one of the most recognisable and
admired international brands. Corporate support is
vital to ensuring that the V&A continues to grow and
thrive. It is through the generosity of our supporters
that we can sustain and develop the V&A’s leadership
in the fields of art and design.

Corporate Membership offers bespoke and
unforgettable experiences for your employees

and clients - from complimentary and significantly
discounted event hire opportunities and private out-
of-hours tours of our exhibitions and collections with
a curator, to invitations to our exclusive private views
and unlimited access to our ticketed exhibitions.

For more information about Corporate
Partnerships, please contact:

Lucia Seghezzi
Partnerships Manager
l.seghezzi@vam.ac.uk
020 3949 4536

Hallyu! The Korean Wave exhibition,
V&A South Kensington



ContactUs

We would love to talk to you about holding your
event at the Victoria and Albert Museum, please do
contact the Corporate and Private Events team for
further information.

Email corporateevents@vam.ac.uk
Tel +44 (0)20 7942 2888

@ @vamevents
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Sir Elton John’s glasses, prepared ready to move
to V&A East Storehouse © Jamie Stoker






